Now that you are in the
control panel, can you
manually change the IPS
Tag of the domain name?

Start Here!

What is the TLD?

.co.uk

Does the client have access
to the control panel that
holds the domain name?

i.e Fasthosts?

Change the IPS Tag to the
new domain name provider.
Ensure you manage the

emails and hosting.
< Are you or your client able

to contact and co-operate
with the exisiting company
who controls the domain?
Contact support with the
username and password and
request the IPS Tag Change
to transfer the domain.

Are the existing hosts willing
and able to do transfer the
domain name to you after
settling any fees?

If the existing company is not co-operating with the domain
company change the IPS Tag transfer but the domain IS registered to the client then you can
to that of the new service go to Nominet Directly to request to ‘Re-establish Identity’. This
provider. will let you to change the IPS tag without the exisiting company.

Request that the exisiting
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Is the domain name
registered in the name of
the client or client’s
company? (Check Whois)

.com

Does the client have access
to the control panel that
holds the domain name?

i.e Fasthosts?

Are you or your client able
to contact and co-operate
with the exisiting company
who controls the domain?

Possibly the end of the road. If the domain is registered to the
existing design company and will not co-operate with a transfer
then there is not much you can do. Recommend a new domain or
seek Nominet for advice.

Now that you are in the control panel and
have the username and password you
should be able to initiate the transfer. If

certain elements are unavaible, seek advice

from the service provider.

1. Unlock The Domain in the control panel.
2. Source Transfer Auth Key for the domain.

3. Add domain name in new Service

provider’s account with Auth Key.

4. Transfer will start automatically.

Once the transfer has started emails may be

sent out to the various contacts of the
domain name to authorise the transfer.
Check where these emails will be sent via
WHOIS and ensure the recipients expect

and action them correctly.

Unlike .co.uk domain names, there is no ‘Nominet
that you can seek for help and advice.

Advise the exisiting
company on the above
transfer process if they do
not already know.

If you cannot get access to transfer the domain
through the exisiting service providier, then you
may need to consider purchasing a new domain
name for your client.
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